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Claim Adjustment Application
Nexen Tire America Inc.

4305 E.Jurupa St. Ontario, CA 91761

*Tel:  909-923-4225    *Fax:  909-781-6590   *E-mail :  qa@nexentireusa.com
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  I hereby certifiy the foregoing statements are correct and  I understand that tires accepted 

for replacement become the property of Nexen Tire America, Inc.

How to File a Warranty Claim

Step 1: Contact or visit original purchase shop to initiate the claim. Depending on the status of your claim, you may directly 

contact us or visit our company website www.nexentireusa.com for the complete listing of Nexen authorized retail dealer 

in your local area. Tire adjustments under Nexen Tire Limited Warranty will be made at your purchasing shop.                          

Step 2: Original purchasing receipt/invoice is required for all claims, NO EXCEPTIONS. Failure to submit the original 

purchasing receipt will deny the claim and automatically be rejected.                                                                                           

Step 3: Photos of claimed tire can be sent via email or regular mail.                                                                                                  

For more information on Nexen Tire Limited Warranty, please visit us at www.nexentireusa.com.
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