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JUDGE % CREDIT

YOUR CLAIM NO.

Date

JUDGED BY

CHECKED BY

APPROVED BY

OWNER / CUSTOMER’S SIGNATURE: 

SUB-DEALER’S SIGNATURE:

CUSTOMER SIGNATURE: PLEASE 
READ AND SIGN THIS STATEMENT
I hereby certify that the foregoing statements are correct, 
that I am the owner or authorized person of the product 
presented for claims, and that the product described was 
not involved in any accident and/or property damage.

END USER / VEHICLE OWNER’S INFORMATION
End User / Vehicle Owner

Address

City State Zip

Phone Email Email

TIRE SHOP / DEALER’S INFORMATION
 Associate / Sub-Dealer’s Name

Address

City State Zip

Phone Fax Email

DISTRIBUTOR’S INFORMATION
Distributor

Address

City State Zip

Phone Fax

Nexen Tire America Inc.  |  4014 Wheatley Road, Richfield, OH 44286 USA
Toll Free: (800) 57-NEXEN(63936) / (866) 70-NEXEN(63936)
Warranty Department Fax: (909) 781-6590

CLAIM ADJUSTMENT FORM

NOTE 1.	 Submit claim adjustment form with DOT cut & clear photos to show failure and full tread area from shoulder to shoulder.
2.	 Must fill in ALL vehicle information for ALL Ride Disturbance (Out of Round, Out of Balance, Radial Pull) and Rapid 

wear claims.
3.	 PR: Ply Rating, F.Code: Factory Code (8E , JJ, UA), R.T.D.: Remaining Tread Depth (REQUIRED FOR ALL CLAIMS),  

VIN: Vehicle Identification Number	
4.	 Please keep physical tires until feedback from Nexen Tire Warranty Dept is received in case of discrepancy.
5.	 Please provide starting & ending mileage and mounting location for ALL claims.

Letter (8.5" x 11")No 1. Nexen Tire America Inc.Updated 2022/08/20

FOR NEXEN USE ONLY

Email form to: 	 qa@nexentireusa.com

or mail form to:	 QA Department 
		  Nexen Tire USA 
		  4014 Wheatley Road 
		  Richfield, OH 44286

mailto:qa%40nexentireusa.com?subject=Claim%20Adjustment%20Form
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